Questions and answers — ONLY FOR INTERNAL USE
Lamborghini Gallardo (Coupé And Spyder) - model yea r 2004,2005,2006
“Power Steering Update”

|l What is the problem on the affected vehicles? |

A little hole might be developed in the power steering system high pressure pipe, which could result in a small
fluid leakage.

[m What is the cause of this fault? |

Power steering thermal stress could cause, in the area near the steering assistance hydraulic system pump, a
chlorine release from the high pressure pipe surface. If water is present, the chlorine could create a corrosive
chemical compound that might damage the external metallic protection of the high pressure pipe. In rare case of
persistent severe load conditions and mechanical stress, due to fluid pressure into the power steering system, a
little hole might be developed in the pipe, which could result in a small fluid leakage.

[m What effect does the fault have? |

In rare case of persistent severe load conditions and mechanical stress, due to fluid pressure into the power
steering system, a little hole might be developed in the high pressure pipe, which could result in a small fluid
leakage. Leaking fluid could touch hot engine areas, result in smoke and increase the risk of fire.

|I How can the damage be identified? |

Red coloured fluid on the ground or sporadically smoke coming out from the rear of the car, in these cases cus-
tomers should contact their dealers or service points immediately.

|Is there any risk for the car occupants? |

Automobili Lamborghini S.p.A. is not aware of any accidents or other incidents resulting in injury to a person or
damage to property.

|m Can | still use the vehicle ? |

Yes, but in case of red fluid on the ground or smoke, the vehicle has to be towed to the nearest Lamborghini
dealer or service point.

|l Which vehicles are affected ? |
Lamborghini Gallardo Coupé and Spyder model year 2004,2005,2006.

|l Which chassis numbers are affected ? |

Approximately 3900 vehicles are affected worldwide.

VIN range: from ZHWGE11S14LA00030 to ZHWGU22T66LA03976.

Lamborghini Gallardo Coupe and Gallardo Spyder belonging to model year 2004,2005,2006.

|l Have any incidents already occurred on other custom  ers’ cars? |

No, we are not aware of any customer complaints related to incidents.

|l What exactly needs to be repaired on the car? |

The power steering system must be updated with components of new design.

|I How long will the repair work take? |

Normally, the repair work will take from 2 to 5 business days depending on car configuration..

|l Will Automobili Lamborghini S.p.A. bear the costs o f the repair work? |

The costs of this campaign will be borne entirely by Automobili Lamborghini S.p.A.

|l Where can | have the repair work carried out ? |

All Lamborghini dealers and Service points are worldwide informed.

|l Is it necessary to make an appointment at the works  hop? |

Yes, customer should contact a Lamborghini dealer or Service point.
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